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DATOS DEL ASPIRANTE FIRMA

APELLIDOS:
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Código del ciclo: (1)
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Denominación completa del título: (1)
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Clave o código del módulo:
(1)
0179

Denominación completa del módulo profesional: (1)
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INSTRUCCIONES GENERALES PARA LA REALIZACIÓN DE LA PRUEBA

- Cumplimentar los datos del aspirante antes del examen y firmar en todas las hojas que se entreguen.
- Tener disponible el DNI en la mesa.
- Señalar y escribir con tinta azul y su desarrollo.
- Si se ha de rectificar una respuesta, trazar un aspa o tachar con una línea horizontal. No utilizar líquido corrector

(Típpex)
- Utilizar solamente el papel facilitado por el examinador (con el sello y formato correspondiente).
- La prueba tendrá una duración total de 75 minutos.

CRITERIOS DE CALIFICACIÓN Y VALORACIÓN

La prueba se estructura en actividades de:
o conocimiento oral con un valor de un 50% de la nota total: Apartado LISTENING
o conocimiento escrito con un valor de un 50% de la nota total: Apartado VOCABULARY, READING & WRITING.

- En cada uno de estos apartados los aspirantes tendrán que obtener al menos una calificación de 4 (cuatro) para hacer la nota
media, siendo un 5 (cinco) la calificación mínima para poder superar el módulo.

(1) Consígnense las denominaciones exactas y los códigos reflejados en el anexo 1.a o 1.b de las presentes instrucciones.

CALIFICACIÓN

……………………………
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LISTENING (___/10)
1. - Listen to the conversation between Mike and Jane and complete the sentences.  (___/5)

1. Mike and Jane will spend .............................. days in Munich.
2. The hotel in Munich costs .............................. euros a night.
3. They have booked a standard .............................. car.
4. They couldn’t go to the hotel they wanted in Berlin because it was .............................. .
5. They will drop their car off at the .............................. in Berlin.

2. - Listen again and answer the questions. Use full sentences.  (___/5)
1. How many days will they spend in Berlin?

2. What did the hotel in Munich offer the couple?

3. What is the weather like in Munich?

4. Why is Jane disappointed with the location of the hotel in Berlin?

5. How will Mike and Jane travel when they are in Berlin?

READING

Read the e-mail and do the two sentences below.

 From: "mailto:margaretp@mail.home.uk" margaretp@mail.home.uk
To:      "mailto:alisonp@mail.home.uk" alisonp@mail.home.uk; "mailto:davidp@mail.home.uk" davidp@mail.home.uk
Subject: Amsterdam

Dear Alison and David,
We arrived in Amsterdam on Tuesday. There was a little turbulence as we were landing, but in the end everything was
OK. Our hotel is in the city centre, within walking distance of many popular attractions. It was boiling hot when we
arrived, and when we got our room we realized that the
air-conditioning wasn’t working. The man from maintenance couldn’t repair it, so the hotel upgraded us to a very
luxurious room! It is so spacious and has got a great view!
The museums are very impressive here, but sometimes the queues can be quite long. We took a tour of the canals –
did you know that Amsterdam is called the Venice of the North? It has got
100 km of canals and 1,500 bridges! Many people travel around the city on bicycles, so we rented some. I’m afraid I
wasn’t very good at riding my bike and I almost crashed into another cyclist. 
Must go now – Dad is taking me out for a gourmet meal this evening, so I want to get ready!
Love,
Mum 
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1. - Circle the correct answers below. (___/5)

1. Margaret is pleased with the … of her hotel.
a. location
b. hospitality
c. security

2. Margaret can get to the many places from her hotel
… .
a. by bike
b. by boat
c. on foot

3. Margaret’s room is … .
a. convenient
b. quaint
c. big

4. Margaret and her husband had a problem with
some museums because … .
a. the museums’ entrance fees were expensive
b. they had to wait a long time to get in
c. the museums weren’t interesting

5. Margaret and her husband are planning to … .
a. rent a bike
b. have a special meal
c. go to Venice

2. - Answer the questions.  (___/5)
1. How did Margaret travel to Amsterdam?

2. In which season did Margaret and her husband most likely travel to Amsterdam?

3. Why did the hotel upgrade their room?

4. What is another name for Amsterdam?

5.    Why did Margaret decide to rent a bike? 

 
VOCABULARY

1. - Circle the word that doesn’t belong.  (___/5)

1. cash ⬥ receipt ⬥ banknotes ⬥ coins

2. beautician ⬥ lifeguard ⬥ masseur ⬥ captain

3. landmark ⬥ hill ⬥ valley ⬥ cliff

4. cuts ⬥ burns ⬥ poison ⬥ slips

5. coach tour ⬥ campsite ⬥ resort ⬥ youth hostel

6. hatchback ⬥ model ⬥ minivan ⬥ saloon

7.mushrooms ⬥ asparagus ⬥ roast beef ⬥ green beans

8. shuttle ⬥ stairs ⬥ lift ⬥ escalator

9. towel ⬥ toiletries ⬥ sink ⬥ kettle

10.Polish ⬥ Switzerland ⬥ Netherlands ⬥ Denmark

2 Circle the correct response.  (___/3)
1. Where is Mr Black?

a. He got held up.
b. He got cut off.
c. Both a and b.

2. What kind of ticket would you like?
a. Economy class.
b. One-way.
c. Both a and b.

3. Mr and Mrs West didn’t like their hotel room.
a. It was exclusive.
b. It was dirty.
c. Both a and b.

4. How would you like to pay?
a. By credit card.
b. With traveller’s cheques.
c. Both a and b.

5. What kind of car would you like?
a. One with power steering.
b. One with mileage.
c. Both a and b.

6. Have you got a double room on 2nd July?
a. I’ll check hospitality.
b. I’ll check availability.
c. Both a and b.
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3. - Complete the sentences with the words below.  (___/5)

qualified ⬥ delayed ⬥ public transport ⬥ sold out ⬥ charming ⬥ cuisine ⬥ accident ⬥ pier ⬥ damaged ⬥ pamphlet

1. This restaurant specialises in French ............................................. .

2. I stayed at a ............................................. hotel in the Black Forest.

3. When I go on holiday, I like to use ............................................. , especially buses and trains.

4. According to the ............................................. , there are walking tours every day.

5. The flight to Geneva was ............................................. because of bad weather conditions.

6. Our company only employs ............................................. tour guides.

7. You can sit at the end of the ............................................. and watch the sea.

8. The tourists arrived late because of a serious ............................................. on the motorway.

9. Susan’s suitcase was ............................................. during the flight.

10. The tickets for the play were ............................................. , so our friends went to a concert.

4. - The words in bold are in the wrong sentences. Write them next to the correct sentences. (___/4)

1. I’m flying to Tokyo, but I’ve got a cruise in Moscow. ..............................

2. Lisa couldn’t eat the food. It had too much extension in it.  ..............................

3. My bag is very heavy. I can’t explore it.  ..............................

4. What a surprise. I didn’t prefer to see you here. ..............................

5. We went on a garlic in the Mediterranean Sea. ..............................

6. Have we got enough time to expect the old city? ..............................

7. No, this isn’t Miss Carter’s layover. Try 312. ..............................

8. Which do you lift? Red wine or white wine?  ..............................

5. - Write the correct word next to the description.  (___/4)

1. People in this hotel department repair things that don’t work.  ..............................

2. You use this to clean your teeth.  ..............................

3. Twelve o’clock in the afternoon.  ..............................

4. a hot place with very little water  ..............................

5. You use this to listen to music on an airplane.  ..............................

6. You need to show this to get on a plane.  ..............................

7. Tea, coffee and cola are examples of these.  ..............................

8. You open a bottle of wine with this.  ..............................
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6. - Complete the sentences. (___/4)
1. Anne chose sea bass for her main course and ice cream for her .............................. .

2. The plane is going to land. Please .............................. your seatbelt.

3. For security reasons, you mustn’t leave your luggage .............................. .

4. After you pass through passport control, you will find your suitcase on the .............................. .

5. We took some bottles of cola and water from the .............................. in our hotel room.

6. The .............................. for the flight to New York is £800.

7. Our meal was delicious. The .............................. who prepared it is world-famous.

8. Tim asked for .............................. , so the price for his hotel room includes breakfast and dinner.

7. - Match the sentences in A to the responses in B. (___/10)

A

1. I’d like you to collect some laundry.

2. I noticed that the mirror in room 217 is broken.

3. Can you tell me where I can find the spa?

4. I’d like to book a standard room, please.

5. How often does the shuttle leave?

6. We’re preparing for landing.

7. When will I get the laundry back?

8. I’d like to confirm that my flight is leaving on time.

9. Can I see some ID, please?

10. There is a fire in the restaurant.

B

....... a. Certainly. It’s on the ground floor.

....... b. No, I’m afraid it’s been delayed.

....... c. Every 20 minutes.

....... d. No problem. Someone will be up in a moment.

....... e. Please put your seat in the upright position.

....... f. Certainly. For which dates?

....... g. We’ll return it within 24 hours.

....... h. Please evacuate the building.

....... i. Please report it to maintenance.

....... j. Here’s my driving licence.

WRITING (___/10)

1. – Write an e-mail of complaint to a hotel manager. Complain about three issues. Be relevant, accurate and
stick to format.

From:
To:
Subject:
________________________________________________________________________________________________________


