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Pruebas para la obtencion de titulos de Técnico y Técnico Superior

MODELO PARA LA ELABORACION DE LAS PRUEBAS

Convocatoria correspondiente al curso académico 2020-2021
(Orden 3743/2019, de 19 de diciembre, del Consejero de Educacioén y Juventud)

DATOS DEL ASPIRANTE FIRMA
APELLIDOS:

=

Nombre: D.N.I. N.L.E. o Pasaporte: Fecha: ;

Cadigo del ciclo: (1) Denominacion completa del titulo: (1) i E

LHOTMO02PB TECNICO EN SERVICIOS DE RESTAURACION =
Clave o codigo del Denominacion ’completa del mégulo profesional: (1) E
madulo: (1) AMPLIACION DE INGLES s
CM 15-HOT 4 : -E.
iz
INSTRUCCIONES GENERALES PARA LA REALIZACION DE LA PRUEBA .i%
Hey
==

er
2

- Cumplimentar los datos del aspirante antes del examen y firmar en todas las hojas que se entreguen.
- Tener disponible el DNI en la mesa.
- Sefalar y escribir con tinta azul y su desarrollo.
- Si se ha de rectificar una respuesta, trazar un aspa o tachar con una linea horizontal. No utilizar liquido corrector (Tippex)
- Utilizar solamente el papel facilitado por el examinador (con el sello y formato correspondiente).
- TODAS LAS RESPUESTAS de la prueba se escribiran UNICAMENTE EN LA PLANTILLA DE RESPUESTAS DE LAS
PAGINAS 6 y 7. No se tendran en consideracion las respuestas escritas en otras paginas de la prueba.
- La prueba tendra una duracién total de 60 minutos.

CRITERIOS DE CALIFICACION Y VALORACION

1

a prueba se estructura en actividades de:

o conocimiento oral con un valor de un 50% de la nota total: Apartado LISTENING

o conocimiento escrito con un valor de un 50% de la nota total: Apartado WRITING, VOCABULARY and READING )
En cada uno de estos apartados los aspirantes tendran que obtener al menos una calificacion de 4 (cuatro) para hacer la nota media,
siendo un 5 la calificacion minima para poder superar el médulo.

(1) Consignense las denominaciones exactas y los cédigos reflejados en el Anexo 3.a o 3.b de las presentes instrucciones.

CALIFICACION
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1. LISTENING. (50 points)
1. Listen to the telephone order and answer the questions. Write full sentences.(__/20)

1. Where does Wendy work?

2 Listen again and complete the sentences ( / 30)

Mike WOIKS @t ..ot

Mike has received NEW.......oveviiii i,

The mixing bowls are made of ...l

There is a special offeron.............oooiiiiiiiiiiiii

Wendy will get ... oven gloves.

Wendy asks for 12 boxXes Of ...

o v A WN e

WRITING (10 points)

Translate the conversation between an assistant cook (A)and a supplier (B) into Spanish: (___10)
A: Hello.This is Paula at the Fish Pan. I'd like to order some shrimps.

B: Hi, Paula. What's your par level? 2. ... ..o e
A: It's fifteen kilos and we’ve got six kilos in the freezer.

How about fresh tuna and lobsters?
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LHOTMO02PB -MODULO: CM15-HOT4 AMP.INGLES: TODAS LAS RESPUESTAS EN LAS PAGINAS 6 y 7
VOCABULARY (30 points)

1. Complete the sentences with words in the box. Write them on the answer sheet. (___/10)

allergic bill delivery tangerines mould
expiry date bargain pair starter

What time will they bring the ? I'd like to be home to get it

The customers were to gluten, so the chef prepared a special gluten-free menu.
Excuse me, Could you bring me the ?

The nuts are a . Let 's buy some more.

Watermelon, , and oranges are fruits often offered as a dessert.

White wines well with fish like sea bass or salmon..

The table d’hote includes a , @ main course and a dessert.

It is important to all food items in the inventory.

L o N o U B~ W NoE

We mustn’t eat something past its
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10. The bread is rotten. It’s got green on it.

2. Choose the CORRECT answer on the answer sheet. (___/10)

1. What's the number of coffees you may serve a night?.

A. average B. stock C. deal D. supply
2. Good afternoon, can | get your ?

A. waste B. catering C. spill D. order
3. Starbucks started a new in the USA .

A. style B. tradition C. onfashion D.trend
4. Phil ordered five of rice yesterday.

A. sacks B. tubes C. sachets D. kegs
5. took us to our table and.

A. The maitre d’ B. chef C. server D. barista
6. Weare milk. Can you order some?

A. keeping track at B. running low on C. on hand D. appealing
7. The restaurant served my soup in a very interesting

A. cutlery B. bowl C. stack D. cookware
8. How would you like your steak cooked? | would like it , please

A. moist B. neat C.raw D. well-done
9.. You serve the soup in a

A. tureen B. chafing dish C. tray stand D. platter

10. You add up the price of your food to get the
A. total B. tax C. cash D. tip
LHOTMO02PB -MODULO: CM15-HOT4 AMP.INGLES: TODAS LAS RESPUESTAS EN LAS PAGINAS 6y 7

3 Complete the text “Setting a Dinner Table” with the words from the box and the help of the image. Write the
missing vocabulary on the answer sheet. “A” is given as an example. 5 words are NOT NEEDED. (___/10)

Salad plate champagne glass napkin salad fork dessert fork soup spoon
bowl first-course plate meat knife first-cotrse-fork wine glass
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niddle and the

READING: (10 points)

Just place each thing in the order that it’s used. Place the
A first course fork on the far left. The B is
for the next course and it’s placed in the middle. Then,
place the (C)main course fork It’s the closest to the main
course plate. Above the plate you place the (D) dessert
spoon and (E) . Glassware goes on the
right, place the (l) closer to the plate,
then the wine glass. On the right-hand side, place the
knife and the spoon. Plates are placed in order too. The
(F) goes on top, the

(G) in the middle and the (H) dinner
plate on the bottom.

Read the email and answer exercises 1 and 2 on the next page.

From: Antonio Rocca
To: T. R. Jones
Subject: Our last order

Dear Mr Jones,

within three days. The order was delivered yesterday —

First of all, we ordered five kilos of cheddar cheese and

expiry date was last week.

restaurant will look for an alternative supplier.
Yours sincerely,
Antonio Rocca, Chef

La Dolce Vita restaurant

| am writing to complain about our last order. | placed the order a week ago and you promised to deliver it

cheese, so please send a driver over. In addition, we ordered twelve kilos of butter, however we only
received eight. We asked for two cases of strawberry yoghurt and one case of peach. Instead, we got one
case of strawberry and two cases of pineapple. Finally, you sent us the correct amount of cream, but its

Please call me in order to find a solution to these problems. Unless we find an acceptable solution, our

three days late.

you sent us ten kilos. | want to return the extra

EXERCISE 1
Answer the questions on the answer sheet (__/5
1.Who is Mr Jones?
a. the chef
b. the maitre d’
c. the supplier

d. the customer
2. Why is Antonio unhappy?
a. the delivery arrived late
b. the quantities were wrong
c. there were expired items
d. a, b and c are correct
3. How much cheese did Antonio purchase?
a. 10 kilos
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b. 5 kilos
c. 12 kilos
d. 8 kilos
4. What kind of yoghurt did Antonio receive?
a. strawberry
b. strawberry and peach
c. strawberry and pineapple
d. pineapple

5. Why did Antonio want to talk to Mr Jones?
a. to thank for the delivery
b. to complain about the order
c. to order more products

d. to return all products

EXERCISE 2
2. Circle the correct option T (true), F (false) or
DS (doesn't say) on the answer sheet. (__/5)

1. Antonio will keep the extra cheese. T/F /DS

2. Mr Jones sent too much butter. T/F/DS
3. Antonio ordered three cases of yoghurt. T/F /DS
4. The cream was old. T/F/DS

5. La Dolce Vita is a very popular restaurant. T/F /DS

LHOTMO2PB -MODULO: CM15-HOT4 AMP.INGLES: TODAS LAS RESPUESTAS SE REGISTRARAN EN ESTA PAGINAS

LISTENING:
EJERCICIO 1
1.
2.
3.
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EJERCICIO 2
1.

WRITING (10 points)

10.

LHOTMO02PB -MODULO: CM15-HOT4 AMP.INGLES: TODAS LAS RESPUESTAS SE REGISTRARAN EN ESTA PAGINAS
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VOCABULARY (30 points) 5.
EJERCICIO 1 (__/10)
1. A B
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VOCABULARY: EJERCICIO 2 (__/10)

L oOoNOUL A WNBE

=
©

VOCABULARY: EJERCICIO 3 (__/10)

B.
E.

.

F

G.

READING

EJERCICIO 1 (__/10)

1. A B C D
2. A B C D
3. A B C D
4. A B C D
5. A B C D

READING & WRITING: EJERCICIO 2 (__/5)

1.7 F DS
2.T F DS
3.T F DS
4.7 F DS
5T F DS



